CONSUMER GRIEVANCE REDRESSAL FORUM
ELECTRICAL CIRCLE, ROURKELA
Plot No. UU/9, Civil Township, Rourkela-769004
Phone: (0661) 2952614, E-mail: grf.rourkela@tpwesternodisha.com

Bench : Sri Achyutananda Meher (President)
Sri Chitta Ranjan Dash (Member Finance), Sri Girish Chandra Mohapatra (Co-opted Member)

No. GRF / RKL / 7 Dated. 30| 0:9]00 2
Corum:
Sri Achyutananda Meher President
Sri Chitta Ranjan Dash Member (Finance)
Complainant : Secy. Amar Jyoti Pani Panchayat
At/Po-Kopsingha-III, Bisra
Rourkela
Sundargarh
Opposite Party : Executive Engineer

RED, TPWODL, Rourkela

Corrigendum order to Complaint Case No. RKL/ 514 /2024

A typographical error has been noticed in this order which needed to be
rectified as below.
1. In page 3.
The portion “The consumer had ... ... ... of meter change” may be read
as “The consumer had availed power supply during Feb’2021 and bill
started with one wrong starting reading of 77370 Kwh from Apr’2011. The
bills for Mar’2023 has been billed on actual basis @ 23256 units during the
month of meter change. The provisional bills served during this period have
been duly withdrawn.”
2. In page 3.
The portion “Therefore, it ... ... ... be revised.” may be read as

“Therefore, it is decided by the Forum to reject the case.”
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3. In page 3.
The portion “The wrong bill ... .. ... before dated 31-10-2024." may

be read as

A\Y

e The case is dropped off,

The matter is closed herewith.”

The other part of the order will remain intact.
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Member (F‘ nance) President
e

Copy to
1. The Superintending Engineer, Electrical Circle, TPWODL, Rourkela.

2. The Chief Legal, TPWODL, Burla.

[ Page 2 of 2 ]



